
 

 

Delivery time: 3 hours 

Facilitator: Samantha Biron 

Certified Life Coach, Learning & Design, Motivational Speaker 

Course tuition: $250 +HST 

Language: Can be offered in English or in French 
 

Overview 

It is said that no matter what job you have in life, your success will be determined 5% by your 

academic credentials, 15% by your professional experiences and 80% by your communication 

skills. In other words, while schools focus a lot on grades, thousands of kids will graduate this 

year with the same knowledge base. What will differentiate one kid from the other in terms of 

success? It’s largely based on their ability to communicate with conviction, charm and grace. 

Those who don’t tend to settle for less than they want and often deserve. 

This workshop is designed to give you an edge when you communicate so that you are your 

most confident and assertive self.  We will empower you with tools to assert yourself, set 

boundaries and provide feedback without the conversation derailing into conflict.  

Useful for both your professional and personal life. 

 
 
 

 
 
 
Outline 

 What is the Art of Effective Communication? 

 Communication Challenges 

 The Role of Perceptions 

 Choosing the Right Medium 

 Effective Written Communication 

  

ASSERTIVE COMMUNICATION & BODY LANGUAGE 

 

‘The art of communication is the art of the leadership.’ 

- James Hume 



(…continued) 

 Assertive Body Language & Tone 

 The 7 Skills of Active Listening 

 Practicing Empathy 

 Giving Feedback: The 4 Step Process 
 

A few Comments about this workshop: 
(We assure you this feedback is real. We just keep your identities confidential) 

 
 Enjoyed this course far more than any other communications course I have ever taken. 

 

 Samantha made this training interesting and fun. Easy to learn this way. I would 
recommend her anytime! 
 

 I think this training should be taken by everyone. I will now be conscious about the 
different styles of communications. 
 

 Loved learning about the different communication styles! 
 
 
 

 

FOR THE NEXT RUN DATE or to REGISTER for this workshop please email: 
connect@samanthabiron.com 


